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Our Mission:

To provide Domino’s
Pizza Franchisees a
unified organization
working to maximize the
value of our members’
stores

Our Priority:

To protect and increase
the profitability of our
franchisees

Our Goal:

Through a unified voice,
contribute to the enduring
success of Domino’s Pizza, by
empowering, educating, and
passionately representing the
franchise community
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Grow Your Profits by adding Coca-Cola Beverage Variety!
- -

All Domina's
can Now carry up to @ brands or
18 Coca-Cola SKUs to offer consumers addifional beverage variety.

‘What is Beverage Variety? Why is Beverage Variety relevant fo Deming's?
»  [ffering consumers choice *  |ncreases consumsr satistaction
»  Satistying consumer need states »  [Drives incremental prafitability

Provide tha right brands/packages for key day parts Improves bavorags mid

How can beverage variety
help your bottom line?

Selling Incremental Drinks

Per Day will drive
——~._ significant resulis!

1 Crink Per Day 3 Drinks Per Day H[H‘ll:ll:l-h'r 10 Dvindics Per Day
Annusl Revenue B536.£0 £1600.20 2EE2.00 55364.00
Annual Gross Profit £309.60 SO0 00 $1548.00 209600

[Rewenue based sa 5149 relad » 2000 sparkfng safl drink saerage unilt eedt Sa.83funil » B0sz sald [n 360 seiling days)

Important things to consider when increasing beverage variety:
What Coca-Coby SKELE do consumars request that you do nel camy loday?

Fim your camyout sales are 25% or mane? IF so. consider a Coca-Cola |obdy pooler be drive impulse beverage purthases.
Hawe you placad new 5K in the Coca-Cela 20z counter bap meschandizer and updaied print matenals t2 increase awareneas?
Have wou standandized new beverage codes in PULSE foensure all offesings show anling?
i c il suippesslively Sslling mim SEUST,
Contact [ocaCala Rabarad Firitmesl  £d Pacoore Ald, 338 3050 sdwowdgpeccons@roiecoe com
Accomi o diwcams bow B Coadbied  Ciaclf Galach AN4A03TIAY  paclipis: iilcnkeccn e
sapuinl Bevaigs variely in yous dorel  BiaTen Lia Wi 248.318.TE30  lisamayeBrokacca com
West Stephanic Somenek 480,707 4527 sumensSroesere com
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If you would like to submit an ad, article or feedback, please contact Jamie Reams at 210-845-1072 ext. 3, or email jamie@dominos-
dfa.com. Feel free to recommend topics of interest. The opinions contained in this publication do not necessarily represent Domino’s
Pizza Frinachisees, Domino’s Pizza, Inc., and/or any of its agents. The Voice is printed quarterly and distributed to the entire Domino’s

Franchisee Community.
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Here's a message to the

IDEA

DOMHO'E FREAHCHIFEE ARECOCIATION

Cintas can provide highly specialized
services for your company.
See how Cintas can help:

- Enhance your image

- Keep your employees and customers safe
- Guarantee your company's compliance and security

Mational Services

Mats & Mop Services

Cimtias offers an array of dust and rest room/!
hygiene services te enhanoe pour pompany's
image and to provide o bealthy, safe work
ermironmenl See how Cinlas can help:

= [Control bouschkeming oty

= Hemaowe sl and maiiwe

= edice depreciation and peomate a healthy
wark anvimamant

Additional Services

Sanis® Restroom Cleaning

It’s amaging how the candition of your

restroom can directly mnpact your Company's
bottom line. See how Cintas can help:

+ Leave your resteoams clean, smelling great,
ani] ready o use

« S yiou Lime fe donceminae on
your business

« Ensure a pleasant eaperiance for yeu
ustomers and employees

MLF

First Aid & Safety
Keeping your emplayees healthy and safe is
one of the bewt things you can do fer them-
and your besineds. See hew (intas can help:

« Erepyour sl safe, productive and
@i he jols

+ [Enwene your first aid cabinets are
prapeaty steckad

« Pravide your staff with the proper
sAleqy fraining

6 DFA

Document Management
(intas is your compliance partner in the information
salpguarding procew, while kéeping your sensitive
amd eriticall business indrmation offsite and seoure
mith eety retrieval [intas is your pariner for dlimate
convirodled sturage, computer media vault storage,

and dooement imaging. See how Cintas com help:

= Ke=p your cenfidentalicy
= Recyce your paper deawn bz a managqeable kevel
« Primvicke Bl desiruclion and sharage seriioes

Fire & Safety Services
Caitas aiffers an array of dust and rest room/
hiygienie servioed te enhanoe your pamnpany’s Image

and to provide a healthy, safe work environment,
S hive Citag cai help:

= Comphy wilh (053HA requlitinm.

« Maoimize productivily with os-sile delivery
and IHII'II'l]

« Update systems tn neveer fire Sesting standands

Branded Promotional Products

Keep your company top of mind by getting your name
put there, Take advantage of extensive gpet buy

capakalsties and leam how ta get your name in fromt
of the right people. See how Gntas cam help:

» Aquine nrw Cusiomens and mefan

LN ) CuSIOM TS

« Increase brand awerenes in the marketplace

« [ezate employee rewand and regognition programs

« Project a prodessional imane in the werkplace

» EnergiEe new product inTroducTions

Contact Cintas Today to Learn More About

Any One of Our Services
CINTAS.

1.800.795-7368

WWWLCINT3S.00m




You Grow Your We’'ll Grow Your

Production. Profitability.

If you are one of the hundreds of Domino's franchisees
already working with TEL for your accounting, tax and financial managemant
SUpPOTt, you know the vale of our 3 Performance Principles:

Timely, Customized Financial Statements @

Comprehensive Services with 2
Personalized Guidance

Fixed Fee Pricing

If you are not already a TEL client,
contact us now for 8 no-obligation cost comparison

The Bottom Line

The Leading Accounting Experts Toil Free: 600237 9704
for Domino’s Pizza Franchisees P 610.289.450
E-maik i loinoerElthling. com

TEL Corporste Canier
Accoumting and Tax Services T8 Windsor Drive
Allardoen, P& THIDE

wownatiline. com




Management and Safety Services

(MaSSCorp) Supports the Community

Fireman's Fund
By Jim Thompson Fire Chief, Insurance Company
Twentynine Palms Fire Department A company of Allianz @

From left to right: Bill Barbarow,
Fireman's Fund; Chief Thompson;
Jeff Murphy, MaS5Corp; Carcl Paul,
Domino’s Pizza; Tom Nowlan,

Domino's Pizza.

Mast fire departments are faced with funding challenges and, unfortunately, my
department is no exception. Besides fires, firefighters are asked to respond to all types
of emergencies incidents including gas leaks, hazardous materials, and vehicular
accidents, so it's essential we have the equipment to do our jobs effectively.

Recently, Management and Safety Services (MaSSCorp) and Fireman's Fund Insurance
Company partnered to award my fire department a 56,500 grant.

Grant funds were used to purchase new-generation fire shelters. Firefighters use the
shelters as a last-line of defense during wildfires. In cases where the fire overtakes
them, firefighters are trained to cover themselves with the shelter as the fire burns
over them. The new shelters are built with the latest technology and consist of
multiple layers of aluminized fabric that will protect our firefighters against high heat
for extended periods of time. Local Dominos Pizza * owners Tom Mowlan and Carol
Paul assisted in the grant process by bringing awareness of our need,

The grant was made through the Heritage Program *. Under the program, Fireman's
Fund™ awards millions of dollars each year through the direction of its insurance
partners to fire service organizations across the country. Grant funds are used for
needed equipment, training and fire safety.

On behalf of our firefighters and the residents of Twentynine Palms, | want to thank
MaSSCorp and Firernan's Fund for their generosity and Torm Nowlan and Carol Paul,
local Domino's Pizza owners, for their support.

To learn more about MasS5Corp, the Fireman's Fund Heritage Program, or to get an insurance quote,

visit www.MaS5Corp.net or call B00-766-5677

Supporting Firefighters for Safer Communities M ASS CO rp



LO®YD

INGUSTRIES

Short Usage Life: Regular
replecement costs $4

Unsanitary: Prodems with
some Health Departmernts

Messy Pre-Seasoning
Mesh Holes Clog
Hard To Clean

NSF Approved

Oificial Certification & Listing

Pre-Seasoned
Clean & Ready For Use

I Never Plugs Up
FR EE' Easy To Clean
Walcome Kit Long Life: Many =till in use
& E;IIII::;IEII since 1984
Just reglster anling
for DFA products,

www.lloydpans.com/DFA A DFA GOLD PARTNER

Manufacturer Direct Special DFA Member
= 5 - Pricing & Selection
Pricing & Service oBdmucdpslatilos i ol
Free Shipping on orders over $200 for exclusive access to
DFA Member web pages

I
e ';:;é’;h

Plzza Pans * Quik-Disks = Cutters-Knives * The Equalizer * Peels * Dough Tools

1-B00-745-6251

www.lloydpans.com/DFA A DFA GOLD PARTNER
DFA 15
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Auditing
Access Helps Stop Thefi
Login from any computer Reduces Cheating
with an internet connection, Helps Manage Costs

Even from your Domino's Btore!

HR/Accounting Tools

GL Transactions

Payroll Exports
DOPE Exports

Text Messaging

KEU I nd : EE*D A Daily Bales/Costs/Bervice

All 8tores/By Bupervisor/By Franchise

Marketing Tools
And much More!

30-DAYS _

FREE I ] www.dpReporting.com
Bryan Nichols
ad U Brgan@dpRepnang.nufn o

T 20TPIEN o
Point of sale equipment for
Domino's Pulse Stores

¥ i
dthS.um s ¢
= Usa Promo ._J'Jr_m_lar“DFA' Py
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o
Now the oven of choice!
Al =

Middleby
Marshall’

i

The Best, Most Consistent Bake in the Business!

™ ate my First pizza baked in a Middieby 870 oven recently and | Nerally said IW0W?"
The bake is tevrific. The Middieby WOW Oven makes a GREAT Domina's Plzza",

P5670 Full Size WOW!
70" Bake Chamber

-
&

4 Middleby 4
Marshall’ el
Contact your Capital Equipment Project Consultant

Phone: 1-800-521-8274
OR call the Middleby Marshall “Oven Guy”, Larry at 248-302-1199




Take the guesswork out
of your hiring decisions

Doming's Pizza has |ust approved Acxion, a trustad
Emploves Background Check company, that can save
Camina's Franchisses monsy — army way you o it

The Domina's Franchisee Association (DFA) has worked
closely with Acxiom to offer NEVER BEFORE SEEN
pricing for both DFA members and non-members.

Acxioms msight and dedicated ellent sarvice team can REp vou Dol

a8 WOTKIOrDesE 8 R ECT Your |.': =i 1BIEEE W ECUDGS 5UEN B

= i =L NUITEE L L

L | =ord arc

™ I I | SO S

Acxiom is & full-serdce background Screonivg conmpas fiorinm
muiti-layer, 100% FoR&-oommant o, We assiah armgioee

reducing turnower, ehrinkage and undesirabks employves behavior,
decreasing traiming costs gl increasing productivity whic
erting e inteeriby o e Desimessss HETWY QLT St =

A Uormino s Firsi-npproved provicter and OFA prolermesd] partiose

For more information, contact:
Jesea LalGmnde (216) 615-76LH8
Jdesss | eGrandefacionm oo

Rachd Braden (216) BEZ-TGE3
Fachel. Brademdaranm. com

To view pricing & to setup your account go to: .
hitps://alssraports.acxlom.com/SubmitBusiness/dominos.aspx m
W BT BPCRICH FTLLERNT™

Bazomi Campmmiam & 5177 Chae T Bodeeossd o bnbpsernbars. OH = 401357 = wess o om oo b s m iy
ERTT Fyoed | Pt Lo B, A0 m FEATTT = o ronomioaens prad e rncoes m TSP e S0 el

DUMIND S FLYER

DFA 19
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REGOMMENDED FOR A GOMPLETE,
BALANCED STAFF

A CCUTAX PROFESSIONAL FRANCHISE ACCOUNTING SPECIALISTS

Includes:
3 Incoma Tax, Sales ax, Year end financial skaiems

T Why Ehuusu Ac:::uTa:r. fnr your accounting neads

nsuiltation for incorme and sales Call Now for a NO OBLIGATION CONSLULTATION

Mr. Hemanl Shah, CPRA

L5 L [BT4) 593-9529
F |.,.||.;-| ', rl-u-|-|n|  forecasis & business plans Des Maines, 1L

22 DFA




Franchise Flnancln

With All The,,];ggmgs'

Otherlenders continue toslash their finance programs;
That’s h‘keselimgpuzasandof{enngnummgnn top;

DIRECTCARPITAL®
Please call our dedicated 0Or, apply online at:

“Domino's Account Team directcapital.com/apply/DFA
today at 866-323-8333,

Congratulations!

As a DFA member, you have been approved
for a minimum of $20k per location for
working capital, equipment, relocations,
remodels or store acquisitions.

Working capital for food, advertising, leasehold
improvements induding the countertops

No upfront fees or dosing costs

Minimal documentation required

No late fees

No restriction on use of proceeds

Adjust your payments for sales fluctuation - pay
less when sales go down or more when sales goup
No personal guarantees, collateral or finandials
We also offer finance packages for ovens,
makelines, security systems, POS systems, etc.

Ask a fellow franchisee.

Insurance. You need it, got to have it
just pay less for it....

$£5350* per store for Property, General Liability and Hired/Non-owned Auto

*Pay 53480 per location in 1L, IN, LA, M (Al ouoedes sl 1o e rwTining)

Concklin msurance Agency offera the Diominoa
franchise a customized., very compeditive
insurance package which inchides property,
ceneral ablity el irod nor-owmed i,

Eeduce coats, strengthen your battom line,
call Conckdin oday

800-451-1565 .

DEAinsurance.com
for an EasyQuote

InsUMANCE Acincy D

ODFA /(GUN{’:RLIN
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Where Do Service Professionals Go For Great Service?

e & /ALPHASTAFF

infroduce the very first Human Besource Outsourcing (HRO)/Professicnal Employer
Orgonization [PED) progrom designed specifically for the Hospitality industny!

Join the thousands of Hotel and Restaurant employees who are already experiencing the
benefits of HRO through AlphaStoff, and begin taking odvantoge of such incredible values os:

IM PARTHERSHIF WITH

Full Payroll \ Unemployment
Administration Compensation/
Handling

Ril.l { "- ] Al AT I

Risk Management  m and Administration

Satety Proprams, |
I:-LI ||..| Il "l- r:'.l I:'._LI. TTICTE

Services, Competitive _ BEHEfLI§
Mational Workers' Mational Jl-:nl::.l and
Comnensation -, Anid |.|':.' F'|.!' I--, W |.'||"-|':--:
Insurance Programs Programs, Full Benefits

Administration

HR Services
F:1"|: T Retention i
Programs, Compliance

e o, discriminarion,

HR Technology
lFull Reporting
|'..':||l:|.-i|:.'.'|l.'-~,

Crnline Onboarding

etc.), Labor Management r & Porformanme
Counseling, EFL - Management,
Coverage, Straregic " Compliance Tracking
HE Management :
L-
PLUS:
Federal, State 4 Fully Bonded
and Local Tax 3 S and Insured
Administration A Service Delivery

Let us show you how aggregation can improve your HR, drive

management efficiencies AND reduce your costs! Call us today!

For moTe ;|1'_:'-| MO :||||_| I,n,r-,:.:1';||_ ._E:_-:'_'_-"-u,:'_ k1o -:;-I_' whiik ,1;|','-|1._:_5I,.|ri_' AL -:_:.n ','uz,- VM,

contact Leori Howard at 973-248-0880 o1 email her at lohoward@conoverbeyer.com.,

26 DFA



Updates

We’ve got one shot - and the time to take that shot is
NOW!

That’s the message I've been sending to every franchisee and
store general manager I can. Never before have we seen so
many consumers so open to trying our product — especially
since we've been so open, honest and transparent in our
advertising.

While we are not saying these exact words, we're telling
consumers everywhere that at Domino’s Pizza, we’re for real.

Franchisees across the country are telling us that they’ve never
seen their stores so consistently busy day after day after day.
For many of you, you're experiencing perhaps the biggest sales
increases you've ever seen. For some of you who have been
around a long time, you can attest that the sales boost we’re
seeing has been a long time in coming.

Consumers by the thousands (even hundreds of thousands!)
are giving us a try — and we can’t disappoint them. I know
you're doing everything you can to get your stores staffed,
make sure you're making pizzas the best that you can and that
your service times don’t suffer in the process. Even in these un-
precedented times, we're seeing stores scoring 5 Star ratings on
their OER audits...so we know it can be done! I've got tremen-
dous confidence in you and your teams. Domino’s stores were
designed to be busy — and they are busy! This is what we’ve

800.933.8388

www.dttusa.com

= Established Survelllance Leader since 1993
= 32,000+ Installations Nationwide
= 24/7 Technical Support
= National Installations managed by
DTT Employees
= 3 Year Warranty on all parts
=\iew and manage multiple stores on
a single screen

= Monitor and Record Audio

Audia Monitoring allows yvou o monitor upselling
and ensure high guality customer service during

order taking.

We’ve Got One Shot-Let’s Take It Now!
By Patrick Doyle

always wanted and [ know we can continue this momentum!

Taking advantage of this momentum and continuing to drive
sales is the absolute BEST driver of store level profit, which
continues to be a priority for me and the entire team at
Dominos. You recently received a letter from the Franchise
team at Domino’s USA, outlining in detail how we did at our
2009 company objective of identifying $15,000 in additional
profit opportunities. If you have any questions, please contact
your area leader.

In 2010, your store-level profitability will continue to be a focus
and a priority for us. Our 2010 objective is to see that the
average franchise store in the system earns $70,000 in
EBITDA.

But you don’t have to wait for a letter to start making it happen
now. Top line sales are THE place to start in driving bottom
line profit. If we can keep the momentum going in our stores,
the average store could see an additional $15,000 - $35,000 on
its bottom line due to the sales increases alone by the end of
the year.

Stephen Colbert named us his “Alpha Dogs of the Week”
because of our pizza reinvention and our bold marketing. We’re
generating more “buzz” than I've ever seen - this is our chance
to convert all of these new customers into repeat customers.
This is our shot - let’s take it. Now!

SURVEILLANCE

]

[

=
®

DFA 27

LLIOO BJOSOUILLIOD / S0I0A 84|



The Voice / dominosdfa.com

Better bakes, Longer Lasting!

PIZZA DISKS

Replace your used, worn-out screens with the virtually indestructible
Pizza Disks from Equipment & Supply.

Get a better bake every time!

|Wincie in Eha

Available in 5 sizes!

gl

8" Pizza Disk PC 208058

$5.60 each
10" Pizza Disk PC 208059

$6.15 each
12" Pizza Disk PC 208060

$6.95 each (reduced from $10.50 each)
14" Pizza Disk PC 208061

$7.95 each (reduced from £12.50 each)
16" Pizza Disk PC 208062

$9.95 each (reduced from $14.50 each)

* NSF® Approved

« All Aluminum

» 3/8” diameter holes
for quality bakes

» Easier to clean

* Better long-term value

Call your
Customer Satisfaction Representative
for more information today!

U A
WF ATTRET

RESUPPLY Phone 1-800-521-8274 Fax 1-800-442-0330
CAPITAL EQUIPMENT phone 1-800-521-8274 Fax 1-800-538-1551

30 DFA



HOTEL (AMPUS BUSINESS Li
' 3

www.plicards.com

- Werkd's Larast Keycand Manufartures 800-311-5547
- Manfacterer lirect Fricing -+ Keg Fobs
- Sl Sepplier to BPLLC Comparate Hotel e =

Progrars
- We Lsiabins Hobel Fariners hor Yoo
-~ [Ip-la-{ate Repartmg Khways bvallable

3A1-85AT
':ﬂl—_-\_.—""

Crerm Baked Sandwithes Key Cards £2-Cand Mis
EreadBowl Pasta® Key Cards

Hotel Key Cards
@ lrin.lll:-ql-
Loyalty Cards

Door Hangers
Heycard Enveloped

Kluslend VIP Cards (2-0ed S
Hasslness VIF Carde alss avallahie

A“_nBI-E
el CONOVER BEYER ASSOCIATES  {J[DIFRA

Your Store Insurance Provider Since 1997

ANNOUNCING A “NEW AND INSPIRED” PRODUCT
AVAILABLE TO DOMINOS FRANCHISEES

Finally... AFFORDABLE HEALTH INSURANCE!?

M Group and Individual Health Insurance Coverage

M Prescription Coverage Options

W Excellent Pricing

W Benefit Enhancaments

W Excellent Provider Networks

M Flexible Plans for Owners and Staff

W Focused Programs for Staff

B Unlimited Doctor Visits for §35 a Consultation

W Association Dental Insurance Coverage:
An Excellent Value

M Association “Discounted Long Term Care”
Coverage: Association Discount Applies

W Association "Discounted Leng Term Disabilitg”™
Income Coverage: Association Discount Applies

Go to www.conoverbeyer.comfdominos or call 800.582. 1200 for more information!

DFA 31
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Not Your Typical Accounting Firm

Exclusive Service — Monterra only serves Domino’s Franchisees
Backed By Expernence — Dedicated pariners for over 19 .-;'earsm
We Know Domino’s — You can foCcus on growing your business

lat Hates — Accounting packages avallable to meet your needs

We Do it All - Fimancials, payroll, accounts payvables, taxes
and cansulting !

Our Mission
Provide Doming’s Franchisees with the highest level of customer service;
the most innovative ways to manage their business;
accurate, timely and relevant financial reports;
and the best consulting in the industry

What are you waiting for?
Check us out today at www.monterra.biz

Or call us toll-free at 1-800-481-8990
“accounting@monterra.biz
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MONTERRA

AGGOUNTING & CONSULTING
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HATIOMAL TELECOM SERVICES, INC

The A\raEH System Makes AVAYA

ay Communication Easy

Every

TR HE TR
RILILECILE] S
T

P A0S B2 5050 Fros oo

Ptz 135 Falom Thsphy Tclepine B
P astmer i Fuiton Dypdae: Tekphon e 5d
Sawge and Line Probect sn

T M crmehy (#3000 RBOH P lver

Lot L bt T i i, 2 P oot .

Pamaer ACS B3 309 Fracesa
Patacr 13 Billon TRephy Tokgphone Seis

Pataari: listvn Dypdae |alphon o St

Total: 32, 6684 00

4]
5 1
15 in

Sawge and L Frokecten Ll L]
Lo I ot B30 ROV F Lrver E il
Tustalbmion, Troiniag. & F g g, THIE

Tofal: $1,804.00

s

A L S TS L L DT PRl O

Small Business Communicaions Soiubion

Office“crv 7030

Maintenance
Contracts " R
Only $23.00 |} cwmna iwurmienersm
per month, | m s o mesass s
per store for

Tois L. T wvimm i & TP i v i

Total; §2,524.00
Sip service with Samsung can save you up to 50% on your monthly phone bill,
9 P ¥

« Monthly line verification to ensure you are not being overcharged.

+ Site survey for $150.00 that includes line verification on site, phone
room cleanup, and equipment inventory to ensure that the store has
complete confidence in the system as well as verify that you are not
paying for any existing unconnected lines.

LLIOO BIOSOUILLOPD / S0I0A 8U |

wrnw.MationalTelacomSenvices. com oy T S-SamsungolF.com war MTStalecomDirect.com i T S-Maws.com
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STEPH
MOARATTY
SAMUEL
MICHELLE
JEANNE

281.02
198.18
161.84
22716
15441

2342
1416
1798
28.40
17.16

Brian interviews each customer to find out their likes and
dislikes of just not Domino’s but any pizza they have ever
eaten. He then works with them to design their Domino’s
Dream Pizza. All the testing is no charge to the customer and
until they have tried at least ten different combinations, he
doesn’t give up. Once the Dream Pizza is discovered it gets

noted in Pulse and that becomes the customer’s standard order.

That customer is now a customer for life.

There appears to be no doubt that New and Improved has had
a tremendous sales effect in the short term with its long term
success to be determined in the months and years ahead. I'm

FREE 60-Day Trial

*Split-Pay Payroll Solutions
*MVP Utility

*Create Your Own Reports
*(Go Paperless

0.00
7049
15.98
5085
3348

0.00
1410
1598
50.95
16.74

-12 -281.02
-127.69
-145.86
-176.21

-120.93

not sure I know of anyone who would prefer to role things back
to last summer. Having said that, we have undoubtedly left
both a literal and figurative bad taste in the mouths of a
handful of our long-time customers. Using both the power of
the MVP Utility and Brian Edler’s Domino’s Dream Pizza
concept, you are able to easily identify and save those
customers.

There are many more details and concepts that could not make
it into this article. To continue your education on this subject
and to find out how Wizardline Technologies can help you
increase sales and profits through technology, visit
http:/www.TheWizardline.com/DFA.

As Low as $10
per store per month

*Control Per Mile Driver
Eumpcnsaﬁﬂn

*Run Reports on Today

*Real-time Alerts for 'Theft,
Labor, Service and More

2100 Stores and Counting

hup:/ foww DomimosWizard .com
Shawn R. Brunelle
Shawn(@ TheWizardline.com

LLIOO BJOSOUILLIOP / S0I0A 8|




The Voice / dominosdfa.com

Directory

Vendor Partners

Please consider our preferred partners first when choosing
your products and services. Check out our updated vendor list
on www.dominosdfa.com under Vendor Services.

Accounting & Tax:

@ Horne, LLP
Contact: Michael Sassano
Phone: 704-852-4378

@ Monterra Franchise Services, Inc.

Contact: Larry Yapp
Phone: 800-481-8990

@ The Bottom Line, Inc.

Contact: Marnie Feinour
Phone: 800-237-0704

Finance & Lending:

Direct Capital
Phone: 603-433-9476

Insurance [Business:

@ MaSSCorp
Contact: Jeff Murphy, ARM,

Executive Director
Phone: 800-766-5677

46 DFA

Labor Lawyers

Fisher & Phillips, LLP
Contact: Hagood Tighe
Phone: 803-255-0000

Marketing Services:

©

S,

Ross PrintMarketing, Inc.
Contact: Eileen Bromwell
Phone: 800-421-1684

Plasticard-Locktech International
Contact: Tracy Morris
Phone: 800-752-1017 ext.1299

Supplies & Products:

Cintas Corporation
Contact: Paulette Kalin
Phone: 513-573-4269

Coca-Cola

Southeast Contact: Geoff Gotsch
Phone: 404-403-7183

Northeast Contact:Tony Lozzi
Phone: 410-684-7247

Midwest Contact: Lisa Mayer
Phone: 248-318-7639

West Contact: Stephanie Somenek
Phone: 480-797-4527

East Contact: Ed Paccone
Phone: 804-334-3450



Supplies & Products:

(), Middleby Marshall Oven Company
! J_) Contact: Larry Bireta
Phone: 248-302-1199

Lloyd Industries, Inc.
Contact: Rob Crow
Phone: 800-748-6251

Technology

@
@

dpReporting
Contact: Bryan Nichols
Phone: 469-774-2800

Wizardline Technologies, Inc.
Contact: Shawn Brunelle
Phone: 978-423-0875

Do you know a Domino's ... =

Franchisee, Manager, or Driver

who has modeled exceptional dedication, skill or service?

Please e-mail your nominations to jamie@dominosdia.com

All nominations will be considered for an interview in the upcoming issue of The Voice

DFA 47
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| of Domino’s Pizza Franchisees |

Chief Executive Officer Advertisers Index

Ken Peebles
PO Box 536
Schertz, Texas 78154
Office: 210.845.1072 ext. 1
Cell: 210.845.4811 Fax: 866.812.7727
Email: ken@dominosdfa.com Accutax, 22
Acxiom, 19
Domino’s Pizza History: .
eStarted with Domino’s Pizza Distribution in 1986 as the produc- CareerBuilder, 22
tion team leader for the Louisiana commissary; was promoted to - -
Louisiana commissary manager in 1987. Cintas Corporatlon, 6

eHeld positions as Distribution manager in Michigan, Florida and Coca-Cola, 2

at Equipment and Supply.

*Promoted to work at the World Resource Center as Distribution’s Concklin, 23
representative on national level cross functional projects. (Pizzazz/

Burger King, alternative venues, and new product development Conover Beyer, 26 & 31
were some of the projects) Direct Capital, 23
ePromoted to Regional Vice President for the Western U.S. over-

seeing 11 Distribution centers. Domino’s E&S, 30

eHeld positions as Distribution Vice President responsible for Na-
tional Purchasing, Quality Assurance, Customer Satisfaction and

dpReporting, 17

the Director of the Quality Board (Established, implemented and DTT Surveiliance, 27
maintained standards and policies)

*Received Distribution’s Manager of the year in 1988 as the GM of Lloyd, 15
DNC/Louisiana.

*Received Distribution’s Manager of the year in 1998 as the GM of MassCorp, "
DNC/Florida. Middleby, 18

*Previous Board member of the Partner’s Foundation.

Monterra, 34

Office Manager N N
National Telecom Services, Inc., 35

Kimberley Lozano

312 Sunset Flight Plasticard, 31
Cibolo, TX 78108 ’
Office: 210.845.1072 ext. 4 Ross Printmarketing, 56

Cell: 210.687.2174 Fax: 866.812.7727

Email: Kimberley@dominosdfa.com The Bottom Line, 7

Wizardline, 41

Domino’s Pizza History:

¢ Started at Domino’s Pizza as a CSR in 1995, promoted to MIT in
1996 and then to General Manager in 1999.

 In 2002 served as Controller for the Franchise Office.

e 2009 Office Manager for the Domino’s Pizza Franchisee
Association .

Editor-in-Chief/Design-The Voice Magazine
Jamie Reams

11510 Lady Dell Dr.

Waynesboro, PA 17268

Office: 210.845.1072 ext. 3

Fax: 866.812.7727

Email: jamie@dominosdfa.com

Domino’s Pizza History:
eStarted with DFA in 2006
eServes as designer and Editor-in-Chief of “The Voice”
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